Kamloops Computer Centre Terms and Conditions
Errors, Misprints, and Omissions

Our goal is to provide current and accurate information on our website. However, errors, misprints, and omissions
sometimes occur. These include but are not limited to incorrect or incomplete prices, descriptions, specifications,
photographs or illustrations. Kamloops Computer Centre makes no warranty that the content of the website is
accurate or complete.

Prior to shipment or delivery of any order, Kamloops Computer Centre may cancel, reject, correct, or terminate
any order for products or services for which the price was incorrectly displayed or where we otherwise displayed
erroneous, incomplete, or inaccurate information. Kamloops Computer Centre can, reject, correct or terminate at
any stage of the order processing, including after an order has been submitted and confirmed, and your credit card
or debit card has been charged or an electronic funds transfer has been sent or received. In the event your order is
cancelled by Kamloops Computer Centre after your credit card or debit card has already been charged, Kamloops
Computer Centre will immediately issue a credit to your payment card account in the amount of the charge.
Individual bank or credit union policies will determine when this amount is credited to your account.

Kamloops Computer Centre is not obligated to complete any sell of products, services, or insurance based on
errors, misprints, or omissions on our website.

Kamloops Computer Centre may at any time, with no prior notice or liability to any website user (a) correct any
error, inaccuracy, or omission; (b) change the products and services available on the website, or the prices, fees,
description, and specifications of such products, services, and insurance; (c) limit quantities, promotional or
otherwise, available for sale.

Disclaimer of Warranty

When products are purchased by you, their limited warranties applicable to products are in effect and are included
with the shipment. Certain products may have additional warranties provided by the original manufacturer but not
by Kamloops Computer Centre.

Limited Warranty

Kamloops Computer Centre warrants product(s) to be in good working condition and free from defects in material
and workmanship for a period of 1-3 years for computers and tablets, 1 year for OEM and retail packaged products
and 90 days for service parts from the original invoice date unless otherwise restricted by the manufacturer's own
warranty policy.

Kamloops Computer Centre's liability is limited to repairing or replacing, at its option, any defective product which
is returned, freight prepaid to Kamloops Computer Centre. Buyer shall bear all responsibility for shipping charges
and risk of loss or damage during transit to Kamloops Computer Centre.

Customer bears freight costs for products which have been subjected to abuse, misuse, alteration, neglect or
unauthorized repair or installation, as determined solely by Kamloops Computer Centre, and are not covered by
this warranty.

Any alterations, addition, improvements or attachments to the product(s) not authorized in writing by the
Kamloops Computer Centre shall be deemed to be a waiver of this warranty by Buyer and shall render this
warranty null and void. Kamloops Computer Centre shall return repaired or replaced product(s) to Buyer, at its
expense via regular ground service within Canada. Shipping charges by all other methods and to all other
destinations shall be borne by Buyer.

Kamloops Computer Centre is not responsible for loss of data.

Returns

Kamloops Computer Centre does not provide cash refunds and approved returns will be accepted within 7 days of
original invoice with a 15% restocking fee. All products must be in a resalable condition with original packaging,
undamaged and unmarked.



